Error in PubPreview:
Unspecified Error
Complete Error message below:
HTTP error: 500 (Internal Server Error) (occurred at Fri Apr 06 14:38:56 2018) (<?xml version="1.0" encoding="utf-8"?><soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://www.w3.org/2001/XMLSchema"><soap:Body><soap:Fault><faultcode>soap:Server</faultcode><faultstring>System.Web.Services.Protocols.SoapException: Server was unable to process request. ---&gt; System.Exception: CDRPreview web service error:There was error generating Preview html for template type Summary at 2:38:56 PM Error Message: Preview generation failed for document Id:458088 ---&gt; System.Exception: Preview generation failed for document Id:458088 ---&gt; System.Web.Services.Protocols.SoapException: java.rmi.RemoteException: Failed to save relationship instances. The underlying error was: An exception occurred while processing the "com.percussion.fastforward.managednav.PSNavFolderEffect" extension: PSNavException: Exception com.percussion.cms.PSCmsException: Cannot create a relationship to a non-existing dependent item. The dependent item id was: 1110130 Message: Cannot create a relationship to a non-existing dependent item. The dependent item id was: 1110130 com.percussion.cms.PSCmsException: Cannot create a relationship to a non-existing dependent item. The dependent item id was: 1110130 at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getItemFromCache(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.setExtraDependentProperties(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getRelationshipList(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getRelationshipList(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getRelationships(Unknown Source) at sun.reflect.GeneratedMethodAccessor104.invoke(Unknown Source) at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at java.lang.reflect.Method.invoke(Unknown Source) at org.springframework.aop.support.AopUtils.invokeJoinpointUsingReflection(AopUtils.java:317) at org.springframework.aop.framework.JdkDynamicAopProxy.invoke(JdkDynamicAopProxy.java:198) at com.sun.proxy.$Proxy111.getRelationships(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipProcessor.getRelationships(Unknown Source) at com.percussion.cms.objectstore.PSRelationshipProcessorProxy.getRelationships(Unknown Source) at com.percussion.cms.objectstore.PSActiveAssemblyProcessorProxy.addSlotRelationships(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderUtils.addNavonSubmenu(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderEffect.handleAttemptNewFolder(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderEffect.handleAttemptNew(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderEffect.attempt(Unknown Source) at com.percussion.data.PSExtensionRunner.executeEffect(Unknown Source) at com.percussion.data.PSExtensionRunner.attemptEffect(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipEffectProcessor.runAttempts(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipEffectProcessor.process(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.processModifyTransaction(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.processModify(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.processModifyPlan(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.modifyRelationships(Unknown Source) at sun.reflect.GeneratedMethodAccessor5849.invoke(Unknown Source) at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at java.lang.reflect.Method.invoke(Unknown Source) at org.springframework.aop.support.AopUtils.invokeJoinpointUsingReflection(AopUtils.java:317) at org.springframework.aop.framework.ReflectiveMethodInvocation.invokeJoinpoint(ReflectiveMethodInvocation.java:183) at org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:150) at org.springframework.transaction.interceptor.TransactionInterceptor$1.proceedWithInvocation(TransactionInterceptor.java:96) at org.springframework.transaction.interceptor.TransactionAspectSupport.invokeWithinTransaction(TransactionAspectSupport.java:260) at org.springframework.transaction.interceptor.TransactionInterceptor.invoke(TransactionInterceptor.java:94) at org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:172) at org.springframework.aop.framework.JdkDynamicAopProxy.invoke(JdkDynamicAopProxy.java:204) at com.sun.proxy.$Proxy111.modifyRelationships(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipProcessor.add(Unknown Source) at com.percussion.server.webservices.PSServerFolderProcessor.add(Unknown Source) at com.percussion.server.webservices.PSServerFolderProcessor.add(Unknown Source) at com.percussion.server.webservices.PSServerFolderProcessor.addChildren(Unknown Source) at com.percussion.webservices.content.impl.PSContentWs.createFolderRelationship(Unknown Source) at com.percussion.webservices.content.impl.PSContentWs.addFolder(Unknown Source) at com.percussion.webservices.content.impl.PSContentWs.addFolder(Unknown Source) at com.percussion.webservices.content.ContentSOAPImpl.addFolder(Unknown Source) at sun.reflect.NativeMethodAccessorImpl.invoke0(Native Method) at sun.reflect.NativeMethodAccessorImpl.invoke(Unknown Source) at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at java.lang.reflect.Method.invoke(Unknown Source) at org.apache.axis.providers.java.RPCProvider.invokeMethod(RPCProvider.java:397) at org.apache.axis.providers.java.RPCProvider.processMessage(RPCProvider.java:186) at org.apache.axis.providers.java.JavaProvider.invoke(JavaProvider.java:323) at org.apache.axis.strategies.InvocationStrategy.visit(InvocationStrategy.java:32) at org.apache.axis.SimpleChain.doVisiting(SimpleChain.java:118) at org.apache.axis.SimpleChain.invoke(SimpleChain.java:83) at org.apache.axis.handlers.soap.SOAPService.invoke(SOAPService.java:453) at org.apache.axis.server.AxisServer.invoke(AxisServer.java:281) at org.apache.axis.transport.http.AxisServlet.doPost(AxisServlet.java:699) at javax.servlet.http.HttpServlet.service(HttpServlet.java:707) at org.apache.axis.transport.http.AxisServletBase.service(AxisServletBase.java:327) at javax.servlet.http.HttpServlet.service(HttpServlet.java:790) at org.eclipse.jetty.servlet.ServletHolder.handle(ServletHolder.java:841) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1650) at com.percussion.webdav.PSWebDavRequestFilter.doFilter(Unknown Source) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1637) at com.percussion.servlets.PSSecurityFilter.doFilter(Unknown Source) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1637) at com.percussion.servlets.PSCharacterSetFilter.doFilter(Unknown Source) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1629) at org.eclipse.jetty.servlet.ServletHandler.doHandle(ServletHandler.java:533) at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:143) at org.eclipse.jetty.security.SecurityHandler.handle(SecurityHandler.java:548) at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:132) at org.eclipse.jetty.server.handler.ScopedHandler.nextHandle(ScopedHandler.java:190) at org.eclipse.jetty.server.session.SessionHandler.doHandle(SessionHandler.java:1595) at org.eclipse.jetty.server.handler.ScopedHandler.nextHandle(ScopedHandler.java:188) at org.eclipse.jetty.server.handler.ContextHandler.doHandle(ContextHandler.java:1253) at org.eclipse.jetty.server.handler.ScopedHandler.nextScope(ScopedHandler.java:168) at org.eclipse.jetty.servlet.ServletHandler.doScope(ServletHandler.java:473) at org.eclipse.jetty.server.session.SessionHandler.doScope(SessionHandler.java:1564) at org.eclipse.jetty.server.handler.ScopedHandler.nextScope(ScopedHandler.java:166) at org.eclipse.jetty.server.handler.ContextHandler.doScope(ContextHandler.java:1155) at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:141) at org.eclipse.jetty.server.handler.ContextHandlerCollection.handle(ContextHandlerCollection.java:219) at org.eclipse.jetty.server.handler.HandlerCollection.handle(HandlerCollection.java:126) at org.eclipse.jetty.server.handler.gzip.GzipHandler.handle(GzipHandler.java:455) at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:132) at org.eclipse.jetty.rewrite.handler.RewriteHandler.handle(RewriteHandler.java:335) at org.eclipse.jetty.server.handler.StatisticsHandler.handle(StatisticsHandler.java:169) at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:132) at org.eclipse.jetty.server.Server.handle(Server.java:561) at org.eclipse.jetty.server.HttpChannel.handle(HttpChannel.java:334) at org.eclipse.jetty.server.HttpConnection.onFillable(HttpConnection.java:251) at org.eclipse.jetty.io.AbstractConnection$ReadCallback.succeeded(AbstractConnection.java:279) at org.eclipse.jetty.io.FillInterest.fillable(FillInterest.java:104) at org.eclipse.jetty.io.ChannelEndPoint$2.run(ChannelEndPoint.java:124) at org.eclipse.jetty.util.thread.strategy.EatWhatYouKill.doProduce(EatWhatYouKill.java:247) at org.eclipse.jetty.util.thread.strategy.EatWhatYouKill.produce(EatWhatYouKill.java:140) at org.eclipse.jetty.util.thread.strategy.EatWhatYouKill.run(EatWhatYouKill.java:131) at org.eclipse.jetty.util.thread.ReservedThreadExecutor$ReservedThread.run(ReservedThreadExecutor.java:243) at org.eclipse.jetty.util.thread.QueuedThreadPool.runJob(QueuedThreadPool.java:679) at org.eclipse.jetty.util.thread.QueuedThreadPool$2.run(QueuedThreadPool.java:597) at java.lang.Thread.run(Unknown Source) Caught in com.percussion.fastforward.managednav.PSNavFolderUtils Root cause= PSNavException: Exception com.percussion.cms.PSCmsException: Cannot create a relationship to a non-existing dependent item. The dependent item id was: 1110130 Message: Cannot create a relationship to a non-existing dependent item. The dependent item id was: 1110130 com.percussion.cms.PSCmsException: Cannot create a relationship to a non-existing dependent item. The dependent item id was: 1110130 at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getItemFromCache(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.setExtraDependentProperties(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getRelationshipList(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getRelationshipList(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.getRelationships(Unknown Source) at sun.reflect.GeneratedMethodAccessor104.invoke(Unknown Source) at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at java.lang.reflect.Method.invoke(Unknown Source) at org.springframework.aop.support.AopUtils.invokeJoinpointUsingReflection(AopUtils.java:317) at org.springframework.aop.framework.JdkDynamicAopProxy.invoke(JdkDynamicAopProxy.java:198) at com.sun.proxy.$Proxy111.getRelationships(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipProcessor.getRelationships(Unknown Source) at com.percussion.cms.objectstore.PSRelationshipProcessorProxy.getRelationships(Unknown Source) at com.percussion.cms.objectstore.PSActiveAssemblyProcessorProxy.addSlotRelationships(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderUtils.addNavonSubmenu(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderEffect.handleAttemptNewFolder(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderEffect.handleAttemptNew(Unknown Source) at com.percussion.fastforward.managednav.PSNavFolderEffect.attempt(Unknown Source) at com.percussion.data.PSExtensionRunner.executeEffect(Unknown Source) at com.percussion.data.PSExtensionRunner.attemptEffect(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipEffectProcessor.runAttempts(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipEffectProcessor.process(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.processModifyTransaction(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.processModify(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.processModifyPlan(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipDbProcessor.modifyRelationships(Unknown Source) at sun.reflect.GeneratedMethodAccessor5849.invoke(Unknown Source) at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at java.lang.reflect.Method.invoke(Unknown Source) at org.springframework.aop.support.AopUtils.invokeJoinpointUsingReflection(AopUtils.java:317) at org.springframework.aop.framework.ReflectiveMethodInvocation.invokeJoinpoint(ReflectiveMethodInvocation.java:183) at org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:150) at org.springframework.transaction.interceptor.TransactionInterceptor$1.proceedWithInvocation(TransactionInterceptor.java:96) at org.springframework.transaction.interceptor.TransactionAspectSupport.invokeWithinTransaction(TransactionAspectSupport.java:260) at org.springframework.transaction.interceptor.TransactionInterceptor.invoke(TransactionInterceptor.java:94) at org.springframework.aop.framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:172) at org.springframework.aop.framework.JdkDynamicAopProxy.invoke(JdkDynamicAopProxy.java:204) at com.sun.proxy.$Proxy111.modifyRelationships(Unknown Source) at com.percussion.cms.objectstore.server.PSRelationshipProcessor.add(Unknown Source) at com.percussion.server.webservices.PSServerFolderProcessor.add(Unknown Source) at com.percussion.server.webservices.PSServerFolderProcessor.add(Unknown Source) at com.percussion.server.webservices.PSServerFolderProcessor.addChildren(Unknown Source) at com.percussion.webservices.content.impl.PSContentWs.createFolderRelationship(Unknown Source) at com.percussion.webservices.content.impl.PSContentWs.addFolder(Unknown Source) at com.percussion.webservices.content.impl.PSContentWs.addFolder(Unknown Source) at com.percussion.webservices.content.ContentSOAPImpl.addFolder(Unknown Source) at sun.reflect.NativeMethodAccessorImpl.invoke0(Native Method) at sun.reflect.NativeMethodAccessorImpl.invoke(Unknown Source) at sun.reflect.DelegatingMethodAccessorImpl.invoke(Unknown Source) at java.lang.reflect.Method.invoke(Unknown Source) at org.apache.axis.providers.java.RPCProvider.invokeMethod(RPCProvider.java:397) at org.apache.axis.providers.java.RPCProvider.processMessage(RPCProvider.java:186) at org.apache.axis.providers.java.JavaProvider.invoke(JavaProvider.java:323) at org.apache.axis.strategies.InvocationStrategy.visit(InvocationStrategy.java:32) at org.apache.axis.SimpleChain.doVisiting(SimpleChain.java:118) at org.apache.axis.SimpleChain.invoke(SimpleChain.java:83) at org.apache.axis.handlers.soap.SOAPService.invoke(SOAPService.java:453) at org.apache.axis.server.AxisServer.invoke(AxisServer.java:281) at org.apache.axis.transport.http.AxisServlet.doPost(AxisServlet.java:699) at javax.servlet.http.HttpServlet.service(HttpServlet.java:707) at org.apache.axis.transport.http.AxisServletBase.service(AxisServletBase.java:327) at javax.servlet.http.HttpServlet.service(HttpServlet.java:790) at org.eclipse.jetty.servlet.ServletHolder.handle(ServletHolder.java:841) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1650) at com.percussion.webdav.PSWebDavRequestFilter.doFilter(Unknown Source) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1637) at com.percussion.servlets.PSSecurityFilter.doFilter(Unknown Source) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1637) at com.percussion.servlets.PSCharacterSetFilter.doFilter(Unknown Source) at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1629) at org.eclipse.jetty.servlet.ServletHandler.doHandle(ServletHandler.java:533) at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:143) at org.eclipse.jetty.security.SecurityHandler.handle(SecurityHandler.java:548) at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:132) at org.eclipse.jetty.server.handler.ScopedHandler.nextHandle(ScopedHandler.java:190) at org.eclipse.jetty.server.session.SessionHandler.doHandle(SessionHandler.java:1595) at org.eclipse.jetty.server.handler.ScopedHandler.nextHandle(ScopedHandler.java:188) at org.eclipse.jetty.server.handler.ContextHandler.doHandle(ContextHandler.java:1253) at org.eclipse.jetty.server.handler.ScopedHandler.nextScope(ScopedHandler.java:168) at org.eclipse.jetty.servlet.ServletHandler.doScope(ServletHandler.java:473) at org.eclipse.jetty.server.session.SessionHandler.doScope(SessionHandler.java:1564) at org.eclipse.jetty.server.handler.ScopedHandler.nextScope(ScopedHandler.java:166) at org.eclipse.jetty.server.handler.ContextHandler.doScope(ContextHandler.java:1155) at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:141) at org.eclipse.jetty.server.handler.ContextHandlerCollection.handle(ContextHandlerCollection.java:219) at org.eclipse.jetty.server.handler.HandlerCollection.handle(HandlerCollection.java:126) at org.eclipse.jetty.server.handler.gzip.GzipHandler.handle(GzipHandler.java:455) at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:132) at org.eclipse.jetty.rewrite.handler.RewriteHandler.handle(RewriteHandler.java:335) at org.eclipse.jetty.server.handler.StatisticsHandler.handle(StatisticsHandler.java:169) at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:132) at org.eclipse.jetty.server.Server.handle(Server.java:561) at org.eclipse.jetty.server.HttpChannel.handle(HttpChannel.java:334) at org.eclipse.jetty.server.HttpConnection.onFillable(HttpConnection.java:251) at org.eclipse.jetty.io.AbstractConnection$ReadCallback.succeeded(AbstractConnection.java:279) at org.eclipse.jetty.io.FillInterest.fillable(FillInterest.java:104) at org.eclipse.jetty.io.ChannelEndPoint$2.run(ChannelEndPoint.java:124) at org.eclipse.jetty.util.thread.strategy.EatWhatYouKill.doProduce(EatWhatYouKill.java:247) at org.eclipse.jetty.util.thread.strategy.EatWhatYouKill.produce(EatWhatYouKill.java:140) at org.eclipse.jetty.util.thread.strategy.EatWhatYouKill.run(EatWhatYouKill.java:131) at org.eclipse.jetty.util.thread.ReservedThreadExecutor$ReservedThread.run(ReservedThreadExecutor.java:243) at org.eclipse.jetty.util.thread.QueuedThreadPool.runJob(QueuedThreadPool.java:679) at org.eclipse.jetty.util.thread.QueuedThreadPool$2.run(QueuedThreadPool.java:597) at java.lang.Thread.run(Unknown Source) Caught in com.percussion.fastforward.managednav.PSNavFolderUtils.. at System.Web.Services.Protocols.SoapHttpClientProtocol.ReadResponse(SoapClientMessage message, WebResponse response, Stream responseStream, Boolean asyncCall) at System.Web.Services.Protocols.SoapHttpClientProtocol.Invoke(String methodName, Object[] parameters) at NCI.WCM.CMSManager.PercussionWebSvc.contentSOAP.AddFolder(AddFolderRequest AddFolderRequest) at NCI.WCM.CMSManager.CMS.FolderManager.CreateNewFolder(String folderPath, NavonAction navonAction) at NCI.WCM.CMSManager.CMS.FolderManager.GuaranteeFolder(String folderPath, NavonAction navonAction) at NCI.WCM.CMSManager.CMS.FolderManager.CreateNewFolder(String folderPath, NavonAction navonAction) at NCI.WCM.CMSManager.CMS.FolderManager.GuaranteeFolder(String folderPath, NavonAction navonAction) at GKManagers.CMSDocumentProcessing.CancerInfoSummaryProcessorStandard.CreateNewCancerInformationSummary(SummaryDocument document, String sitePath) at GKManagers.CMSDocumentProcessing.CancerInfoSummaryProcessorCommon.processDocumentInternal(Document documentObject, String sitePath) at GKManagers.CMSDocumentProcessing.CancerInfoSummaryProcessorCommon.ProcessDocument(Document documentObject, PercussionGuid&amp; contentItemGuid) at GKPreviews.SummaryDocumentPreview.ProcessPreview(String&amp; contentHtml, String&amp; headerContent) --- End of inner exception stack trace --- at GKPreviews.SummaryDocumentPreview.ProcessPreview(String&amp; contentHtml, String&amp; headerContent) at CDRPreviewWS.CDRPreview.RenderSummaryHTML(XmlDocument document, String&amp; headerHtml) at CDRPreviewWS.CDRPreview.ReturnHTML(XmlNode content, String template_type, String&amp; headerHtml) --- End of inner exception stack trace --- at CDRPreviewWS.CDRPreview.ReturnHTML(XmlNode content, String template_type, String&amp; headerHtml) at CDRPreviewWS.CDRPreview.ReturnXML(XmlNode content, String template_type) --- End of inner exception stack trace ---</faultstring><detail /></soap:Fault></soap:Body></soap:Envelope>)
[bookmark: _GoBack]
